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SUMMARY

Distinguished Travel Consultant with over a decade of experience in crafting exceptional travel experiences for discerning

clientele. Expertise lies in curating bespoke itineraries that encompass luxury accommodations, exclusive excursions, and

personalized services. Proven track record in negotiating competitive rates with hospitality partners and airlines, ensuring

maximum value for clients. Adept at utilizing advanced travel management software to streamline booking processes while

maintaining a high standard of customer service.

WORK EXPERIENCE

Senior Travel Consultant Elite Travel Agency Jan 2023 - Present

Designed tailored travel packages for high-net-worth individuals.

Negotiated contracts with luxury hotels and service providers.

Utilized CRM tools to manage client relationships and preferences.

Developed marketing strategies to attract affluent clients.

Organized exclusive travel events and workshops.

Provided 24/7 support to clients during their travels.

Travel Consultant Global Adventures Jan 2020 - Dec 2022

Conducted in-depth consultations to understand client travel needs.

Researched and recommended unique travel destinations worldwide.

Managed booking processes using GDS and online platforms.

Maintained up-to-date knowledge of travel regulations and requirements.

Coordinated group travel arrangements for corporate clients.

Delivered exceptional customer service, leading to high client satisfaction rates.

EDUCATION

Bachelor of Arts in Hospitality Management, University of New York Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: luxury travel planning, client relationship management, negotiation, travel software, itinerary design,

market analysis

Awards/Activities: Awarded 'Top Travel Consultant' for three consecutive years.

Awards/Activities: Increased client retention rate by 40% through personalized service.

Awards/Activities: Successfully organized a charity travel auction raising $50,000 for local charities.

Languages: English, Spanish, French


