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» michael.anderson@email.com

Public Transit Manager

Dedicated Transportation Officer with a strong focus on public transportation systems and community engagement. Expertise in

managing transit operations and enhancing service delivery through strategic planning and stakeholder collaboration. Proven

ability to analyze ridership data to inform service improvements and operational adjustments. Exceptional communication skills

foster relationships with community members and government agencies to ensure transportation solutions align with public

needs.

WORK EXPERIENCE

Public Transit Manager | Community Transit Authority

» Managed daily operations of public transit services for a metropolitan area.

» Developed community outreach programs to gather feedback and improve services.
« Analyzed ridership trends to optimize routes and schedules.

« Collaborated with local government on transportation initiatives.

« Implemented customer service training for staff enhancing user experience.

+ Monitored compliance with federal transit regulations.

Transit Operations Coordinator | Regional Transportation Council

» Coordinated transit service delivery across multiple jurisdictions.

» Collaborated with stakeholders to develop integrated transit solutions.
* Prepared reports on transit performance metrics for review.

» Monitored operational budgets ensuring fiscal responsibility.

» Facilitated training sessions on transit policies and procedures.

» Engaged with community organizations to promote transit awareness.

SKILLS

Jan 2022 - Present

Jul 2019 - Dec 2021

public transit management community engagement data analysis stakeholder collaboration

regulatory compliance

EDUCATION

service optimization

Bachelor of Science in Urban Studies
University of Illinois

ACHIEVEMENTS

2015 -2019

» Increased public transit ridership by 25% through targeted outreach.
» Received 'Best Community Engagement Program' award in 2022.

« Achieved a 15% reduction in operational costs through efficiency initiatives.

LANGUAGES

English Spanish French



