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Michael
ANDERSON

Results-oriented Transportation Officer with a focus on freight and logistics

management. Expertise in optimizing supply chain operations to enhance

efficiency and reduce costs. Demonstrated ability to negotiate contracts and

manage vendor relations to ensure quality service delivery. Strong analytical skills

facilitate the identification of logistical challenges and the implementation of

effective solutions.

WORK EXPERIENCE

FREIGHT OPERATIONS MANAGER

National Freight Services

2020 - 2025

Managed freight operations for a network of over 200 carriers.

Developed logistics strategies that improved service delivery times by 20%.

Negotiated contracts with carriers resulting in a 15% cost reduction.

Implemented a tracking system that enhanced shipment visibility.

Conducted performance reviews of carrier partners.

Ensured compliance with safety and environmental regulations.

LOGISTICS ANALYST

Shipping Solutions Ltd.

2015 - 2020

Analyzed shipping data to identify inefficiencies in the supply chain.

Collaborated with teams to develop process improvement initiatives.

Prepared reports on transportation costs and performance metrics.

Monitored inventory levels to ensure timely replenishment.

Supported project management efforts for logistics initiatives.

Facilitated training sessions on logistics software for staff.

freight management•

logistics optimization•

contract negotiation•

data analysis•

project management•

performance metrics•

English•

Spanish•

French•

Achieved a 25% increase in freight

efficiency through process

improvements.

•

Received 'Excellence in Logistics'

award for outstanding performance.

•

Successfully managed a project that

reduced shipping costs by 10%.

•

F R E I G H T  O P E R AT I O N S  MANAG E R


