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San Francisco, CA

www.michaelanderson.com

SKILLS

public transportation
urban logistics
community engagement
operational efficiency
budget management

compliance oversight

EDUCATION

MASTER OF URBAN PLANNING,
UNIVERSITY OF WASHINGTON

LANGUAGE

English

Spanish

German

ACHIEVEMENTS

Recognized for leading a project that

improved transit accessibility for
disabled riders.

Achieved a 95% on-time performance
rate across all services.

Developed a community outreach

program that increased public
engagement.

Michael Anderson

PUBLIC TRANSPORTATION MANAGER

Experienced Transportation Manager with a focus on public transportation
systems and urban logistics. Demonstrated proficiency in managing
operations for large-scale transit systems while ensuring optimal service
delivery and safety standards. Skilled in engaging with community
stakeholders to enhance public transport services and promote
sustainability initiatives. Strong track record of implementing technology-
driven solutions that improve operational efficiency.

EXPERIENCE

PUBLIC TRANSPORTATION MANAGER

Urban Transit Authority
2016 - Present

¢ Directed operations for a public transportation network serving over 1 million
riders.

e |Implemented technology solutions that increased ridership by 20%.
e Managed a budget of $10 million, ensuring financial accountability.

e Engaged with community groups to enhance service offerings and address
concerns.

e Ensured compliance with safety regulations and operational standards.

e Trained staff on best practices in customer service and operational
efficiency.

TRANSIT OPERATIONS SUPERVISOR

Metropolitan Transit Service

2014 - 2016

e Supervised daily operations of bus services, ensuring timely schedules.
¢ Coordinated with maintenance teams to ensure vehicle readiness.

e Implemented customer feedback systems to improve service quality.

e Analyzed operational data to inform strategic decisions.

e Led training sessions for new employees on safety and compliance.

e Collaborated with local governments to support transit initiatives.



