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www.michaelanderson.com
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San Francisco, CA

SKILLS

Freight Management

Training Program Development
Compliance Training
Performance Metrics
Mentoring

Industry Collaboration

LANGUAGES
English
Spanish
French

EDUCATION

BACHELOR OF SCIENCE IN LOGISTICS
AND SUPPLY CHAIN MANAGEMENT,
UNIVERSITY OF MICHIGAN

ACHIEVEMENTS

o Achieved a 50% improvement in
training outcomes through targeted
initiatives.

Recognized for leadership in

developing a new training program for
freight operations.

Successfully partnered with multiple
logistics companies to enhance
training relevance.

Michael

ANDERSON

Strategic Transportation Instructor with a focus on freight and logistics education,
bringing over eight years of experience in the transportation industry. Expertise in
designing and implementing training programs that meet the evolving demands of
the logistics sector. Proven ability to drive operational improvements and enhance
workforce capabilities through targeted training initiatives.

WORK EXPERIENCE

FREIGHT OPERATIONS INSTRUCTOR

Logistics Training Institute

2020 - 2025

e Developed training curricula for freight handling and logistics management.

e Conducted workshops on compliance with industry regulations and safety
standards.

e Utilized industry case studies to reinforce key learning objectives.
e Collaborated with logistics companies to tailor training to their specific needs.
e Implemented assessment tools to gauge trainee understanding and performance.

e Facilitated mentoring programs for new instructors to enhance teaching
effectiveness.

LOGISTICS TRAINING CONSULTANT

Freight Solutions Corp.

2015 - 2020

e Designed and delivered training programs aimed at improving freight operations.
e Conducted needs assessments to identify skills gaps within the workforce.

e Developed performance metrics to evaluate training impact and effectiveness.

¢ Collaborated with management to enhance operational procedures and practices.

¢ Provided ongoing feedback and coaching to trainees for continuous skill
development.

e Engaged with industry partners to keep training content current and relevant.



