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San Francisco, CA

www.michaelanderson.com

SKILLS

public transportation
operational compliance
data analysis

safety audits
community outreach

conflict resolution

EDUCATION

BACHELOR OF SCIENCE IN
TRANSPORTATION MANAGEMENT,
URBAN UNIVERSITY

LANGUAGE

English

Spanish

German

ACHIEVEMENTS

Successfully improved compliance rates
by 50% within the first year of oversight.

Recognized for exemplary service in
public transport safety enforcement.

Developed a comprehensive training
program adopted across multiple transit
agencies.

Michael Anderson

PUBLIC TRANSPORT COMPLIANCE OFFICER

Experienced Transport Enforcement Officer with a strong background in
public transportation systems and operational compliance. With over 10
years in the field, this professional excels in ensuring that public transport
systems comply with local, state, and federal regulations. Known for a
detail-oriented approach and a commitment to enhancing public safety
through rigorous enforcement of transport laws.

EXPERIENCE

PUBLIC TRANSPORT COMPLIANCE OFFICER

City Public Transit Authority
2016 - Present

e Oversaw compliance of public transportation systems with regulatory

standards.

e Conducted safety audits and inspections of transit vehicles and facilities.

e Collaborated with local agencies to enhance public transport safety

protocols.

o Utilized data analysis to identify trends in safety compliance.

e Prepared reports for management on compliance findings and

recommendations.

e Engaged in community outreach to educate the public on transport safety

issues.

TRANSPORT ENFORCEMENT OFFICER

State Transit Commission
2014 - 2016

e Enforced regulations governing public transportation operations.

¢ Investigated incidents and complaints related to public transport safety.

Prepared documentation for compliance reviews and audits.
Trained staff on safety and compliance procedures.
Participated in inter-agency meetings to coordinate enforcement efforts.

Provided technical assistance to transit operators on compliance issues.



