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SUMMARY

Distinguished Training Program Manager with a robust track record of designing and implementing innovative training

solutions that enhance operational efficiency and employee performance. Expertise in strategic planning, curriculum

development, and stakeholder engagement has consistently driven organizational success. Proven ability to lead cross-

functional teams and manage large-scale training initiatives within dynamic environments.

WORK EXPERIENCE

Senior Training Program Manager Global Tech Solutions Jan 2023 - Present

Developed and executed a comprehensive training strategy that improved employee retention by 30%.

Managed a team of 10 trainers, overseeing the delivery of over 50 training sessions annually.

Utilized Learning Management Systems (LMS) to track training progress and outcomes.

Conducted needs assessments to identify skill gaps and tailor training programs accordingly.

Implemented evaluation metrics to measure training effectiveness, achieving a 95% satisfaction rate.

Collaborated with department heads to align training objectives with organizational goals.

Training Coordinator Innovative Learning Corp Jan 2020 - Dec 2022

Designed training materials and resources that enhanced learner engagement and retention.

Coordinated logistics for training sessions, including scheduling and resource allocation.

Facilitated workshops and seminars for over 200 employees across multiple locations.

Monitored participant feedback to continuously improve training offerings.

Assisted in the development of an onboarding program that reduced time-to-productivity by 20%.

Maintained accurate records of training activities and outcomes for compliance purposes.

EDUCATION

Master of Arts in Education, University of Excellence Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Curriculum Development, Data Analysis, Project Management, LMS, Stakeholder Engagement, Team

Leadership

Awards/Activities: Recognized as 'Employee of the Year' for outstanding contributions to training initiatives.

Awards/Activities: Successfully led a training program that resulted in a 50% increase in sales team performance.

Awards/Activities: Received the 'Innovative Training Program Award' at the National Learning Conference.

Languages: English, Spanish, French


