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» michael.anderson@email.com
Senior Train Scheduler

Distinguished Train Scheduling Manager with extensive expertise in optimizing rail operations and enhancing service efficiency.
Demonstrates a profound understanding of complex scheduling systems and the ability to manage multifaceted transportation
networks. Proven track record in implementing innovative scheduling solutions that significantly reduce operational delays while
maximizing resource utilization. Adept at fostering collaborative relationships with cross-functional teams, ensuring seamless
coordination among various stakeholders.

WORK EXPERIENCE

Senior Train Scheduler | National Railways Inc. Jan 2022 - Present

» Developed and maintained complex train schedules to optimize service efficiency and minimize delays.

« Utilized advanced scheduling software to analyze operational data and identify bottlenecks in service delivery.

o Collaborated with engineering teams to ensure timely maintenance and repair of rolling stock.

o Conducted regular reviews of scheduling practices to implement process improvements and enhance safety protocols.
« Trained junior schedulers on best practices and the use of scheduling tools.

« Coordinated with external stakeholders to align service schedules with regional transportation plans.

Assistant Train Scheduler | Metro Transit Authority Jul 2019 - Dec 2021

» Assisted in the creation and adjustment of train schedules based on passenger demand and operational constraints.
* Monitored real-time train movements and implemented corrective actions to address service disruptions.

» Participated in the development of contingency plans for emergency situations affecting train operations.

+ Gathered and analyzed ridership data to support strategic scheduling decisions.

e Engaged in regular communication with station managers to ensure alignment of scheduling with on-ground realities.

e Supported the integration of new technologies into existing scheduling frameworks.

SKILLS

Train scheduling Operational analysis Data-driven decision making Team collaboration Resource management

Safety compliance

EDUCATION

Bachelor of Science in Transportation Management 2014
University of Transport Studies

ACHIEVEMENTS

* Implemented a new scheduling system that reduced operational delays by 25% over two years.
» Recognized as Employee of the Year for outstanding contributions to service efficiency in 2020.

o Led a project that enhanced intermodal transport coordination, increasing customer satisfaction ratings by 15%.

LANGUAGES

English Spanish French



