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SKILLS

EDUCATION

BACHELOR OF SCIENCE IN

TRANSPORTATION LOGISTICS, ARIZONA

STATE UNIVERSITY

LANGUAGE

ACHIEVEMENTS

scheduling software•

operational analysis•

stakeholder communication•

compliance monitoring•

team collaboration•

customer service•

English•

Spanish•

German•

Increased on-time service performance
by 25% through strategic scheduling

initiatives.

•

Received 'Outstanding Employee'
recognition for exceptional contributions

in 2021.

•

Successfully implemented a new
scheduling tool that streamlined

operations and reduced overhead costs

by 15%.

•

Michael Anderson
TRA IN  SCHEDULER

Dedicated and results-focused Train Scheduling Manager with a rich

background in improving operational workflows and enhancing train service

reliability. Possesses comprehensive knowledge of scheduling software and

railway operations, enabling the development of efficient and effective train

schedules. Demonstrates exceptional analytical skills, utilizing data to inform

scheduling decisions that optimize resource allocation and meet passenger

needs.

EXPERIENCE

TRAIN SCHEDULER

Northern Railways

2016 - Present

Developed train schedules that improved service reliability and customer

satisfaction.

Utilized scheduling software to analyze and adjust timetables based on

passenger demand.

Collaborated with maintenance teams to ensure optimal train availability.

Engaged with stakeholders to communicate schedule changes effectively.

Monitored compliance with safety regulations in scheduling practices.

Facilitated training for new staff on scheduling procedures and software.

LOGISTICS SPECIALIST

TransRail Corporation

2014 - 2016

Analyzed logistics data to support scheduling decisions and improve

efficiency.

Coordinated with various departments to address scheduling conflicts and

operational challenges.

Utilized reporting tools to track scheduling performance and identify trends.

Prepared documentation for schedule changes and updates.

Conducted presentations on scheduling efficiencies for company-wide

meetings.

Engaged with customers to gather feedback and improve service offerings.


