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PROFILE

Accomplished Train Scheduling Manager with extensive expertise in railway

operations and logistics management. Possesses a robust track record of

enhancing service reliability and efficiency through meticulous scheduling

practices and innovative solutions. Demonstrates superior analytical

capabilities and adeptness in using cutting-edge technology to streamline

operations. Proven leadership skills in managing diverse teams, instilling a

culture of safety and accountability while achieving organizational objectives.

EXPERIENCE

TRAIN SCHEDULING COORDINATOR

City Transit Authority

2016 - Present

Designed and maintained efficient train schedules to meet commuter demand.

Collaborated with station managers to address service disruptions promptly.

Utilized scheduling software to analyze and adjust train timetables.

Conducted regular reviews of operational performance to identify

improvement opportunities.

Engaged with community stakeholders to communicate changes in service.

Led training sessions on best practices for scheduling and customer

communication.

LOGISTICS ANALYST

Railway Solutions Inc.

2014 - 2016

Researched and analyzed train scheduling data to optimize service efficiency.

Implemented new software tools to enhance scheduling accuracy and

reliability.

Worked closely with the operations team to mitigate scheduling conflicts.

Monitored industry trends to anticipate scheduling challenges and

opportunities.

Presented findings to senior management, contributing to strategic planning.

Developed comprehensive documentation for scheduling procedures and

protocols.

MA

logistics management•

operational analysis•

team collaboration•

software implementation•

stakeholder engagement•

customer service•

English•

Spanish•

French•

Improved on-time performance by 30%

through strategic scheduling

adjustments.

•

Recognized as 'Employee of the Year'

for exceptional contributions in 2019.

•

Successfully implemented a new

scheduling software that reduced

operational costs by 20%.

•


