MICHAEL ANDERSON

Senior Trail Sports Coordinator

San Francisco, CA « (555) 234-5678 « michael.anderson@email.com « www.michaelanderson.com

SUMMARY

Dynamic and results-oriented Trail Sports Coordinator with over a decade of experience in outdoor sports management and
event coordination. Expertise in developing and implementing strategic initiatives that enhance participant engagement and
improve overall program effectiveness. Proven track record of fostering collaboration among diverse stakeholders, including
sponsors, vendors, and community organizations. Adept at utilizing data-driven insights to optimize program offerings and
elevate participant experiences.

WORK EXPERIENCE

Senior Trail Sports Coordinator Mountain Sports Association Jan 2023 - Present
+ Designed and executed annual trail sports events, increasing participant engagement by 40%.

* Managed a team of 15 staff and volunteers to ensure seamless event execution.

o Developed partnerships with local businesses, securing sponsorships that raised over $100,000 annually.

¢ Implemented a new registration system that improved user experience and reduced processing time by 30%.

e Conducted post-event evaluations to gather feedback and drive continuous improvement.

e Facilitated training workshops for volunteers on safety protocols and event management best practices.

Trail Sports Coordinator Outdoor Recreation Council Jan 2020 - Dec 2022

¢ Coordinated multiple recreational events, enhancing community involvement through targeted outreach.
* Developed and maintained relationships with key stakeholders to ensure program success.

e Utilized feedback mechanisms to assess participant satisfaction and improve service delivery.

e Created promotional materials that increased event attendance by 25% year-over-year.

 Managed budgets for events, consistently achieving financial targets and reducing costs by 15%.

¢ Organized training sessions for staff on customer service excellence and risk management.

EDUCATION

Bachelor of Arts in Recreation Management, University of Colorado Boulder Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

« Technical Skills: event management, stakeholder engagement, budget management, team leadership, data analysis,
program development

o Awards/Activities: Awarded 'Outstanding Event of the Year' by the National Outdoor Recreation Association in 2022.

* Awards/Activities: Successfully increased volunteer retention rates by 50% through enhanced training programs.

* Awards/Activities: Recognized for excellence in community outreach initiatives, leading to a 30% increase in local
participation.

¢ Languages: English, Spanish, French



