. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Master of Science in Civil
Engineering

University of Michigan
2016-2020

* SKILLS

» Traffic operations

« Policy analysis
Quantitative methods
Community engagement
Technical communication

Traffic modeling

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Traffic Operations Specialist

Dedicated Traffic Planning Analyst with a strong foundation in transportation engineering
and urban planning, possessing 7 years of experience in traffic operations and policy
analysis. Skilled in employing quantitative methods to assess traffic conditions and
develop strategic recommendations for improvement. Proven ability to work
collaboratively with diverse teams to execute projects that enhance urban mobility and
safety.

@ WORK EXPERIENCE

Traffic Operations Specialist 2020-2023

City Department of Transportation

« Managed traffic signal operations to optimize flow and reduce delays.

Conducted field studies to evaluate traffic conditions and recommend changes.

Collaborated with law enforcement to enhance traffic safety measures.

Assisted in developing transportation policy frameworks.

Utilized traffic modeling software to predict impacts of proposed changes.

o Prepared reports summarizing operational data for city officials.

Traffic Analyst 2019-2020

Regional Traffic Management Agency

o Conducted detailed traffic analysis to inform roadway design projects.

» Collaborated with project teams to develop effective traffic management strategies.
o Utilized traffic simulation software for project assessments.

o Engaged with the community to gather input on traffic issues.

* Maintained traffic counts and database for analysis.

Prepared documentation for project funding applications.

% ACHIEVEMENTS

« Implemented changes that resulted in a 10% reduction in traffic-related incidents.

« Awarded the Employee of the Year for contributions to traffic safety initiatives.

o Successfully led a project that improved traffic signal timing across key intersections.



