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SUMMARY

Dynamic Traffic Operations Manager with over a decade of extensive experience in optimizing transportation systems and

enhancing operational efficacy across multiple sectors. Demonstrated proficiency in utilizing advanced analytics to

streamline traffic flows and mitigate congestion, thereby significantly improving urban mobility. Equipped with a robust

background in logistics and strategic planning, adept at fostering collaborations with governmental agencies and private

stakeholders to develop sustainable transportation solutions.

WORK EXPERIENCE

Senior Traffic Operations Manager Metro City Transport Authority Jan 2023 - Present

Led a team of 15 professionals to enhance traffic flow across metropolitan areas.

Implemented real-time traffic monitoring systems to reduce congestion by 30%.

Developed and executed strategic traffic management plans for major city events.

Collaborated with city planners to integrate smart traffic solutions into urban infrastructure.

Conducted comprehensive traffic studies to inform policy recommendations.

Secured funding for innovative transportation projects through effective grant applications.

Traffic Operations Analyst Urban Transport Solutions Jan 2020 - Dec 2022

Analyzed traffic patterns using GIS technology to recommend optimal routes.

Assisted in the deployment of adaptive traffic signal systems.

Conducted workshops for local stakeholders on traffic safety initiatives.

Evaluated the impact of new transportation policies on traffic dynamics.

Collaborated with law enforcement to enhance road safety campaigns.

Presented analytical findings to senior management to drive strategic decisions.

EDUCATION

Master of Science in Transportation Engineering, University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Traffic Management, Data Analysis, Project Leadership, Stakeholder Engagement, GIS Technology,

Strategic Planning

Awards/Activities: Awarded 'Best Traffic Management Initiative' by the National Transportation Association.

Awards/Activities: Reduced average commute times by 20% through innovative traffic solutions.

Awards/Activities: Successfully managed a $2 million budget for traffic improvement projects.

Languages: English, Spanish, French


