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EXPERTISE SKILLS

» Traffic operations

» Data analysis

* Reporting

* GIS technology

« Community engagement

» Workshop facilitation

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor of Science in
Transportation Engineering,
University of Metropolis
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MICHAEL ANDERSON

TRAFFIC OPERATIONS ENGINEER

Enthusiastic Traffic Engineer with a strong foundation in transportation
planning and traffic operations. Over 6 years of experience in traffic analysis,
including the use of advanced simulation tools to enhance traffic flow. Proven
track record of implementing solutions that improve safety and efficiency in
urban settings. Excellent problem-solver with a keen ability to analyze data
and draw actionable insights.

PROFESSIONAL EXPERIENCE

Metropolitan Transportation Authority Mar 2018 - Present

Traffic Operations Engineer

¢ Managed traffic signal projects that improved intersection safety ratings by
25%.

o Utilized traffic modeling software to analyze and optimize traffic patterns.

e Coordinated with law enforcement on traffic enforcement initiatives.

e Produced detailed reports on traffic incident data to identify trends.

o Led workshops for community members on traffic safety awareness.

¢ Implemented strategies that reduced average travel times on key routes.

City Planning Department Dec 2015 - Jan 2018

Traffic Analyst

e Conducted comprehensive traffic studies to support urban development
projects.

¢ Analyzed pedestrian and traffic data to propose improvements for safety.

¢ Collaborated with engineers on the design of new roadways and intersections.

o Utilized GIS technology to map traffic patterns and identify issues.

¢ Assisted in public outreach efforts to gather input on traffic plans.

* Monitored traffic data and prepared monthly performance reports.

ACHIEVEMENTS

+ Improved overall traffic safety metrics by implementing data-driven solutions.
+ Contributed to a citywide initiative that reduced traffic fatalities by 15%.

* Received commendation from the mayor for outstanding service in traffic safety
improvements.



