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SKILLS

LANGUAGES

EDUCATION

BACHELOR OF SCIENCE IN TOURISM

MANAGEMENT, COLLEGE OF TRAVEL

AND TOURISM

ACHIEVEMENTS

MICHAEL ANDERSON
SEN IOR  TRA IN ING  FAC I L I TATOR

PROFILE

Accomplished tourism trainer with a robust background in experiential

education and adult learning principles. Possesses a proven track record of

designing and implementing training programs that elevate service standards

within the tourism industry. Notable for utilizing innovative instructional

techniques and technology to enhance learning experiences. Adept at

fostering collaborative environments that encourage knowledge sharing

among participants.

EXPERIENCE

SENIOR TRAINING FACILITATOR

Elite Travel Academy

2016 - Present

Developed interactive training workshops focusing on customer service

excellence.

Utilized multimedia resources to create engaging training content.

Assessed training effectiveness through participant feedback and

performance metrics.

Coordinated training schedules, ensuring optimal attendance and

participation.

Implemented a digital learning platform for remote training sessions.

Collaborated with marketing teams to promote training programs effectively.

TOURISM TRAINING SPECIALIST

Travel Excellence Group

2014 - 2016

Designed tailored training programs for various tourism sectors.

Conducted needs assessments to align training with organizational goals.

Facilitated training sessions for over 300 professionals annually.

Developed e-learning modules that increased accessibility for remote

learners.

Monitored industry trends to inform curriculum development.

Provided one-on-one coaching to enhance individual trainer effectiveness.

MA

Experiential Learning•

Instructional Design•

Digital Learning•

Customer Service Training•

Coaching•

Industry Analysis•

English•

Spanish•

French•

Recognized for achieving a 98%

training satisfaction score in participant

surveys.

•

Successfully launched a new training

program that increased retention rates

by 15%.

•

Invited speaker at the National

Conference on Tourism Education,

2023.

•


