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SUMMARY

Distinguished tourism trainer with over a decade of experience in enhancing the skills of professionals in the hospitality and

travel sectors. Expertise lies in developing comprehensive training programs tailored to diverse learner needs, emphasizing

experiential learning and practical application. Proven ability to foster an engaging learning environment that promotes

knowledge retention and application.

WORK EXPERIENCE

Lead Tourism Trainer Global Travel Institute Jan 2023 - Present

Designed and delivered training modules for over 500 participants annually.

Implemented innovative training techniques, increasing participant engagement by 30%.

Collaborated with industry experts to ensure curriculum relevance and effectiveness.

Conducted assessments to evaluate training outcomes and refine program content.

Facilitated workshops on emerging trends in tourism and hospitality.

Mentored junior trainers, enhancing the overall training capacity of the organization.

Tourism Development Consultant Tourism Growth Solutions Jan 2020 - Dec 2022

Conducted market analysis to identify training needs within the tourism sector.

Developed strategic partnerships with local businesses to enhance training offerings.

Created a comprehensive database of training resources and materials.

Facilitated focus groups to gather feedback for program improvement.

Reported on training effectiveness to stakeholders, achieving a 95% satisfaction rate.

Organized annual tourism conferences, attracting industry leaders and professionals.

EDUCATION

Master of Arts in Hospitality Management, University of Tourism Studies Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Curriculum Development, Training Delivery, Stakeholder Engagement, Market Analysis, Performance

Assessment, Workshop Facilitation

Awards/Activities: Received 'Trainer of the Year' award at the International Tourism Conference, 2022.

Awards/Activities: Increased training program enrollment by 40% over three years.

Awards/Activities: Developed a mentorship program that improved trainer retention rates by 25%.

Languages: English, Spanish, French


