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SUMMARY

Dynamic and results-oriented Tourism Promotion Executive with over 10 years of comprehensive experience in developing

and executing innovative marketing strategies within the travel and hospitality sectors. Demonstrated expertise in leveraging

digital marketing tools and data analytics to enhance brand visibility and drive customer engagement. Adept at forging

strategic partnerships with local businesses and tourism boards to create synergistic promotional campaigns.

WORK EXPERIENCE

Senior Marketing Manager Global Travel Agency Inc. Jan 2023 - Present

Orchestrated comprehensive marketing campaigns targeting international travelers, increasing bookings by 30% within

one year.

Implemented a data-driven approach to customer segmentation, enhancing the personalization of marketing messages.

Managed a team of 10 marketing professionals, fostering an environment of creativity and collaboration.

Developed partnerships with local attractions, resulting in exclusive promotional packages that boosted regional tourism.

Utilized SEO and SEM strategies to improve online visibility, achieving a 50% increase in website traffic.

Conducted market research to identify emerging trends, adapting marketing strategies accordingly.

Marketing Coordinator City Tourism Board Jan 2020 - Dec 2022

Assisted in the development of a city-wide tourism marketing strategy, contributing to a 20% increase in visitor numbers.

Coordinated promotional events and trade shows, enhancing brand presence and networking opportunities.

Engaged in public relations efforts to promote tourism initiatives, successfully securing media coverage.

Analyzed tourism data to evaluate the effectiveness of marketing campaigns, presenting findings to stakeholders.

Collaborated with local businesses to create cross-promotional opportunities, enhancing community engagement.

Maintained the tourism board's social media channels, increasing follower engagement by 40%.

EDUCATION

Master's Degree in Tourism Management, University of Tourism Excellence Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Digital Marketing, Strategic Planning, Data Analytics, SEO, SEM, Project Management

Awards/Activities: Received 'Best Tourism Campaign' award at the National Tourism Awards 2020.

Awards/Activities: Successfully increased the agency's client base by 25% through targeted marketing initiatives.

Awards/Activities: Led a project that resulted in a 15% reduction in marketing costs while increasing outreach.

Languages: English, Spanish, French


