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Tourism Operations Analyst

Dynamic tourism operations analyst with a strong focus on enhancing service delivery and customer experience in the travel
sector. Expertise in utilizing data analytics to inform strategic decisions and operational improvements. Known for exceptional
organizational skills and the ability to work effectively in collaborative environments. Committed to continuous professional
development and staying abreast of industry trends.

WORK EXPERIENCE

Tourism Operations Analyst | Explore Beyond Jan 2022 - Present

« Analyzed operational data to identify trends and areas for improvement.
» Developed process documentation to standardize operations.

» Collaborated with marketing to enhance customer outreach efforts.

» Conducted training workshops to improve staff performance.

» Monitored customer feedback to inform service enhancements.

* Prepared analytical reports to support strategic planning.

Operations Intern | Adventure Travels Jul 2019 - Dec 2021

« Assisted in data entry and analysis for operational reporting.

» Supported the development of customer engagement strategies.
« Conducted competitor analysis to identify market opportunities.
» Participated in team projects to streamline operations.

* Provided administrative support to the operations team.

» Engaged in research to support strategic initiatives.

SKILLS

service delivery data analytics organizational skills collaboration professional development operational excellence

EDUCATION

Bachelor of Arts in Tourism Studies 2015 - 2019
University of Massachusetts

ACHIEVEMENTS

* Improved customer satisfaction ratings by 18% through targeted service initiatives.
» Recognized for outstanding performance during internship with a full-time offer.

» Contributed to a project that enhanced operational workflows by 20%.

LANGUAGES

English Spanish French



