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MICHAEL ANDERSON
D I G I TA L M A R K E T I N G  M A N A G E R

Innovative Tourism Marketing Manager with a robust background in digital
marketing and brand strategy within the hospitality and tourism sectors.
Expertise in developing targeted marketing campaigns that resonate with
diverse audiences, utilizing advanced analytics to drive decision-making and
enhance customer engagement. Proven ability to lead cross-functional teams
in executing high-impact marketing initiatives that yield measurable results.

PROFESSIONAL EXPERIENCE

Eco Travel Group
Digital Marketing Manager

Mar 2018 - Present

Designed and implemented a digital marketing strategy that resulted in a 40%
increase in online bookings.

Utilized data-driven insights to optimize advertising spend and improve
campaign effectiveness.

Managed email marketing campaigns that achieved a 25% open rate.

Developed a content marketing strategy that elevated brand authority.

Collaborated with web developers to enhance user experience on digital
platforms.

Monitored social media engagement, responding to customer inquiries
promptly.

Global Destinations
Marketing Specialist

Dec 2015 - Jan 2018

Executed marketing campaigns that increased customer inquiries by 50%.

Conducted surveys to understand customer preferences and improve service
offerings.

Supported the development of promotional materials that aligned with brand
messaging.

Coordinated with sales teams to enhance lead generation efforts.

Utilized CRM tools to track customer engagement and sales conversions.

Analyzed competitor marketing strategies to identify new opportunities.

ACHIEVEMENTS

Digital Marketing•

Brand Strategy•

Analytics•

Content Development•

Social Media Management•

Email Marketing•

English•

Spanish•

French•

Bachelor of Science in Marketing,
University of Florida, 2014

•

Achieved a 300% ROI on a targeted social media campaign.•

Recognized for outstanding performance in digital marketing initiatives.•

Developed a customer loyalty program that increased repeat bookings by 30%.•


