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SUMMARY

Distinguished Tourism Marketing Manager with over a decade of experience in developing and implementing innovative
marketing strategies that enhance brand visibility and drive customer engagement within the tourism sector. Expert in
leveraging data analytics to inform decision-making, optimize marketing initiatives, and elevate the customer journey.
Proven track record in building strategic partnerships and collaborations that significantly increase market reach and
revenue.

WORK EXPERIENCE

Senior Marketing Strategist Global Travel Solutions Jan 2023 - Present

* Developed comprehensive marketing plans that increased brand awareness by 30%.
* Implemented targeted digital marketing campaigns utilizing SEO and PPC strategies.
e Conducted market research to identify emerging trends and consumer preferences.

¢ Collaborated with creative teams to produce engaging promotional materials.

e Managed a $500K marketing budget, ensuring optimal allocation of resources.

e Analyzed campaign performance metrics to refine strategies and improve ROI.

Marketing Coordinator Explore More Tours Jan 2020 - Dec 2022
¢ Assisted in the execution of marketing initiatives that boosted customer engagement by 25%.

+ Coordinated promotional events and trade shows to enhance brand presence.

e Maintained social media channels, increasing followers by 40% over two years.

« Developed content for newsletters and blogs, improving open rates by 20%.

¢ Collaborated with sales teams to align marketing efforts with sales strategies.

o Utilized CRM software to track customer interactions and campaign effectiveness.

EDUCATION

Bachelor of Arts in Marketing, University of California, 2011 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

« Technical Skills: Digital Marketing, SEO, PPC, Data Analysis, Content Creation, CRM Management

e Awards/Activities: Successfully launched a multi-channel marketing campaign that resulted in a 50% increase in
bookings.

« Awards/Activities: Received the 'Innovator of the Year' award for pioneering sustainable tourism initiatives.

« Awards/Activities: Ranked in the top 10% of marketing professionals within the organization for three consecutive years.

¢ Languages: English, Spanish, French



