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2015

ACHIEVEMENTS
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PROFILE

Distinguished professional with a robust background in tourism management

and community outreach, dedicated to promoting regional attractions and

enhancing visitor experiences. Demonstrates exceptional skills in integrating

tourism strategies with local culture and heritage, fostering an environment

conducive to economic growth and cultural appreciation. Adept at utilizing

modern communication technologies to disseminate information effectively

and engage a diverse audience.

EXPERIENCE

TOURISM MARKETING SPECIALIST

Local Chamber of Commerce

2016 - Present

Designed and executed comprehensive marketing strategies to boost tourism.

Conducted surveys to gather visitor feedback and improve service offerings.

Created engaging content for print and digital media to promote local

attractions.

Coordinated with local businesses to enhance tourism packages and

experiences.

Managed promotional events to showcase local culture and heritage.

Analyzed tourism data to inform strategic decision-making processes.

VISITOR SERVICES MANAGER

Town Visitor Center

2014 - 2016

Supervised a team of visitor service representatives, ensuring exceptional

service delivery.

Developed training programs to enhance staff knowledge of local attractions.

Implemented a customer feedback system to continuously improve service

quality.

Organized community outreach programs to increase tourism awareness.

Collaborated with local artists to promote cultural events and festivals.

Maintained up-to-date informational resources for tourists and visitors.

MA

marketing strategy•

community outreach•

visitor engagement•

data collection•

event management•

service excellence•

English•

Spanish•

French•

Achieved a 25% increase in visitor

satisfaction ratings over two years.

•

Recognized by the Chamber of

Commerce for outstanding

contributions to regional tourism.

•

Successfully launched a social media

campaign that reached over 100,000

users.

•


