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SUMMARY

Expertly navigating the dynamic landscape of tourism and hospitality, an accomplished Tourism Information Officer with

over a decade of experience in enhancing visitor engagement and enriching travel experiences. Demonstrated proficiency

in developing comprehensive tourism strategies that effectively promote local attractions and cultural heritage. Adept at

leveraging data analytics to optimize service delivery and improve customer satisfaction metrics.

WORK EXPERIENCE

Senior Tourism Coordinator City Tourism Board Jan 2023 - Present

Developed and implemented strategic tourism initiatives to boost local economy.

Conducted market research to identify emerging tourism trends and visitor preferences.

Collaborated with local businesses to create promotional packages and events.

Managed a team responsible for delivering high-quality visitor information services.

Utilized social media platforms to enhance visibility and engagement with potential tourists.

Monitored and reported on tourism metrics to assess campaign effectiveness.

Tourism Development Officer Regional Tourism Authority Jan 2020 - Dec 2022

Facilitated workshops and training sessions for local tourism operators.

Conducted site visits to assess the quality of tourist attractions and services.

Developed partnerships with international travel agencies to promote the region.

Authored comprehensive reports on tourism impact and strategic recommendations.

Oversaw the implementation of digital marketing strategies to attract visitors.

Engaged with community stakeholders to promote sustainable tourism practices.

EDUCATION

Master of Arts in Tourism Management, University of Tourism, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: strategic planning, stakeholder engagement, data analysis, digital marketing, project management,

customer service

Awards/Activities: Increased tourist visits by 30% through targeted marketing campaigns.

Awards/Activities: Received the Excellence in Tourism Award for innovative community engagement initiatives.

Awards/Activities: Led a team that developed a new mobile app for visitor information, enhancing user experience.

Languages: English, Spanish, French


