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SKILLS

EDUCATION

M.S. IN HOSPITALITY MANAGEMENT,

UNIVERSITY OF HOSPITALITY

EXCELLENCE

LANGUAGE

ACHIEVEMENTS

Hospitality Management•

Experiential Learning•

Student Mentorship•

Industry Partnerships•

Customer Service•

Event Coordination•

English•

Spanish•

German•

Increased student internship placements
by 50% through industry partnerships.

•

Received the Best Teaching Award for

innovative course delivery.
•

Developed a mentorship program that

improved student retention rates by

30%.

•

Michael Anderson
LECTURER  I N  HOSP I TAL I TY  MANAGEMENT

Versatile Tourism Educator with a specialization in hospitality management

and a focus on experiential learning, bringing over 10 years of experience in

both academic and operational roles within the tourism industry.

Demonstrated ability to create engaging learning experiences that prepare

students for careers in hospitality and tourism. Expertise in building

partnerships with industry leaders to provide students with real-world

experiences and insights.

EXPERIENCE

LECTURER IN HOSPITALITY MANAGEMENT

School of Hospitality and Tourism

2016 - Present

Developed and taught courses on hospitality management and operations.

Implemented experiential learning opportunities through internships and field

trips.

Collaborated with local hotels and restaurants to enhance student learning.

Conducted assessments to evaluate student learning outcomes and course

effectiveness.

Mentored students on career development and job placement strategies.

Organized industry networking events for students to connect with potential

employers.

TOURISM OPERATIONS MANAGER

Luxury Travel Agency

2014 - 2016

Managed daily operations of tourism services, ensuring high-quality

customer experiences.

Developed training programs for staff on customer service excellence.

Implemented feedback mechanisms to enhance service delivery.

Collaborated with marketing teams to promote tourism packages effectively.

Analyzed customer satisfaction data to inform operational improvements.

Coordinated special events and promotions, increasing customer

engagement.


