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LANGUAGES

EDUCATION

BACHELOR OF SCIENCE IN BUSINESS

ADMINISTRATION, UNIVERSITY OF

MIAMI, 2020

ACHIEVEMENTS

Michael
ANDERSON

Dedicated tourism associate with a strong focus on customer experience and

satisfaction. Expertise in providing personalized travel services that cater to

individual client needs and preferences. Demonstrated ability to foster strong

relationships with clients, resulting in high levels of loyalty and repeat business.

Proficient in utilizing customer feedback to enhance service offerings and

operational processes.

WORK EXPERIENCE

TRAVEL ADVISOR

Luxury Travel Group

2020 - 2025

Provided bespoke travel planning services to high-net-worth individuals, ensuring

exceptional experiences.

Managed client relationships, resulting in a 90% client retention rate.

Developed personalized itineraries that included exclusive experiences and

accommodations.

Resolved client issues and concerns with promptness and professionalism.

Collaborated with travel suppliers to secure the best rates and options for clients.

Utilized feedback to refine service offerings and enhance customer satisfaction.

CUSTOMER EXPERIENCE SPECIALIST

Global Journeys

2015 - 2020

Ensured high levels of customer satisfaction through attentive service and

personalized follow-ups.

Conducted surveys to gather client feedback and identify areas for improvement.

Trained staff on customer service best practices and effective communication

techniques.

Managed a database of client preferences to enhance service delivery.

Developed promotional campaigns that highlighted customer testimonials and

success stories.

Assisted in organizing events to promote travel services and engage with potential

clients.

Customer experience•

Relationship management•

Travel planning•

Problem resolution•

Attention to detail•

Communication•

English•

Spanish•

French•

Awarded Top Travel Advisor for

outstanding sales performance in

2023.

•

Increased repeat business by 30%

through personalized service

initiatives.

•

Successfully managed a client referral

program that generated over 100 new

leads in one year.

•

T R AV E L  ADV I S O R


