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Senior Tourism Consultant
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SUMMARY

Dynamic and results-oriented tourism associate with a robust background in destination marketing and client relationship
management. Demonstrated expertise in promoting sustainable tourism practices while enhancing visitor experience
through tailored itineraries. Proven ability to leverage data analytics to optimize service offerings, ensuring alignment with
market trends and consumer preferences. Adept at fostering partnerships with local businesses and stakeholders to create
comprehensive travel packages that resonate with diverse clientele.

WORK EXPERIENCE

Senior Tourism Consultant Global Travel Advisors Jan 2023 - Present

* Developed and executed marketing strategies that increased client bookings by 30% within one fiscal year.
e Conducted in-depth market research to identify emerging trends in travel preferences.

¢ Collaborated with local tourism boards to enhance promotional efforts for regional attractions.

+ Designed personalized travel itineraries that improved customer satisfaction ratings by 25%.

e Facilitated training sessions for junior staff on customer service excellence and industry best practices.

e Utilized CRM software to streamline client interactions and track engagement metrics.

Tourism Marketing Specialist Adventure Travels Inc. Jan 2020 - Dec 2022

« Implemented social media campaigns that enhanced brand visibility and engagement by 40%.

¢ Organized and participated in travel expos to showcase company offerings to potential clients.

* Analyzed customer feedback to refine service delivery and improve operational efficiencies.

e Established partnerships with hotels and transport providers to create exclusive travel deals.
 Managed a team of three in the execution of promotional events and community outreach programs.

* Developed content for promotional materials, enhancing the overall brand narrative.

EDUCATION

Bachelor of Arts in Hospitality Management, University of California, 2017 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Destination marketing, Client relationship management, Data analytics, Sustainable tourism, Project
management, Communication

o Awards/Activities: Recognized as Employee of the Year for exceptional service delivery in 2022.

* Awards/Activities: Increased repeat client rate by 20% through strategic relationship management.

¢ Awards/Activities: Successfully launched a new eco-tourism initiative that attracted over 500 participants in its first
year.

¢ Languages: English, Spanish, French



