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SKILLS

EDUCATION

BACHELOR OF SCIENCE IN TRAVEL AND

TOURISM, FLORIDA STATE UNIVERSITY

LANGUAGE

ACHIEVEMENTS

group travel management•

contract negotiation•

logistics coordination•

client engagement•

team leadership•

market research•

English•

Spanish•

German•

Increased group travel bookings by 40%
through targeted marketing initiatives.

•

Achieved a 95% client satisfaction rating

based on post-travel surveys.
•

Recognized for excellence in service

with the Customer Service Excellence

Award.

•

Michael Anderson
GROUP  TRAVEL  COORD INATOR

Experienced Tour Scheduling Executive with a strong background in the

tourism industry, specializing in the management of group travel

arrangements. Expertise in coordinating travel for large groups, ensuring

seamless logistics and compliance with all regulations. Proven track record

of enhancing client experiences through meticulous planning and execution

of travel itineraries. Exceptional negotiation skills utilized to secure

competitive rates with vendors, thereby maximizing value for clients.

EXPERIENCE

GROUP TRAVEL COORDINATOR

Group Travel Specialists

2016 - Present

Coordinated travel arrangements for various group tours, ensuring

compliance with all regulations.

Negotiated contracts with hotels, transportation, and attractions for group

discounts.

Developed detailed itineraries that accommodated diverse group needs.

Managed on-site logistics to guarantee smooth execution of group travel.

Engaged with clients to gather feedback and improve future travel

experiences.

Trained junior staff on group travel best practices and compliance issues.

TRAVEL OPERATIONS SUPERVISOR

Worldwide Travel Services

2014 - 2016

Supervised a team of travel agents focused on group travel logistics.

Implemented operational procedures to enhance efficiency in travel planning.

Monitored travel schedules and resolved conflicts proactively.

Prepared budgets and tracked expenses for group travel programs.

Conducted market research to identify trends in group travel.

Established relationships with local vendors to enhance service offerings.


