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SUMMARY

Dynamic and detail-oriented Tour Planner with over a decade of experience in designing and executing bespoke travel

itineraries for high-profile clients. Expertise lies in crafting unique travel experiences that cater to individual preferences

while ensuring operational efficiency and cost-effectiveness. Proven ability to negotiate contracts with vendors and service

providers, thereby optimizing budget allocations and enhancing overall client satisfaction.

WORK EXPERIENCE

Senior Tour Planner Luxury Travel Solutions Jan 2023 - Present

Developed customized travel itineraries for VIP clients, focusing on luxury experiences.

Managed relationships with high-end hotels and exclusive service providers.

Utilized CRM systems to track client preferences and feedback for continuous improvement.

Conducted market research to identify emerging travel trends and destinations.

Collaborated with marketing teams to create promotional materials targeting affluent travelers.

Oversaw a team of junior planners, providing mentorship and training on best practices.

Travel Consultant Global Adventures Jan 2020 - Dec 2022

Provided expert travel advice and itinerary planning for diverse clientele.

Coordinated logistics for group travel, including transportation and accommodations.

Developed and maintained relationships with local tour operators worldwide.

Utilized travel management software to optimize booking processes and reporting.

Resolved client issues and complaints, ensuring high levels of customer satisfaction.

Participated in industry trade shows to network and promote travel offerings.

EDUCATION

Bachelor of Arts in Hospitality Management, University of California, Los Angeles Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: itinerary planning, client relationship management, vendor negotiation, travel software proficiency,

market analysis, team leadership

Awards/Activities: Increased client retention rate by 30% through personalized service initiatives.

Awards/Activities: Recognized as Employee of the Year for outstanding sales performance and customer satisfaction.

Awards/Activities: Successfully organized a high-profile travel event that attracted over 200 attendees.

Languages: English, Spanish, French


