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San Francisco, CA

SKILLS

LANGUAGES

EDUCATION

BACHELOR OF SCIENCE IN TOURISM

MANAGEMENT, FLORIDA STATE

UNIVERSITY

ACHIEVEMENTS

MICHAEL ANDERSON
TOUR  PLANNER

PROFILE

Accomplished Tour Coordinator with a solid foundation in designing and

executing travel experiences that resonate with diverse clientele. With over

six years in the travel industry, possesses a profound understanding of global

destinations and cultural intricacies. Expertise in managing end-to-end travel

processes, from initial consultation to post-trip evaluations, ensuring a

seamless experience for clients.

EXPERIENCE

TOUR PLANNER

Explore More Travel

2016 - Present

Designed bespoke travel itineraries for various client demographics,

enhancing user satisfaction.

Managed vendor relations to secure competitive pricing and superior service

delivery.

Utilized travel booking platforms to streamline the reservation process.

Conducted comprehensive pre-trip consultations to align expectations.

Resolved client complaints with a focus on retention and satisfaction.

Maintained detailed records of client interactions and preferences for future

reference.

ASSISTANT TOUR COORDINATOR

Wanderlust Expeditions

2014 - 2016

Supported lead coordinators in organizing and executing group travel events.

Assisted in the development of marketing materials to promote travel

packages.

Handled client inquiries and provided timely responses to ensure satisfaction.

Coordinated transportation logistics for local and international tours.

Compiled feedback reports post-trip to assess service quality.

Participated in trade shows to promote the agency's services.

MA

itinerary design•

vendor negotiation•

customer service•

travel technology•

project management•

market research•

English•

Spanish•

French•

Achieved a 95% client satisfaction

rating through meticulous planning and

execution.

•

Organized a charity tour that raised over

$10,000 for local nonprofits.

•

Implemented a client feedback system

that improved service delivery metrics.

•


