. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Arts in Education and
Travel

University of Georgia
2016-2020

* SKILLS

» group travel coordination

» educational travel
logistics management
client relations
community outreach

cultural enrichment

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Group Travel Coordinator

Innovative and customer-focused Tour Booking Executive with a wealth of experience in
the travel industry, specializing in youth and educational travel programs. Proven ability
to engage and manage diverse groups while ensuring their travel needs are met with
efficiency and care. Strong background in coordinating travel logistics for group

bookings, including accommodations and activities.

@ WORK EXPERIENCE

Group Travel Coordinator 2020-2023

Youth Travel Adventures

« Organized and managed travel arrangements for educational tours for schools.
» Coordinated logistics for group activities and accommodations.

» Developed relationships with educational institutions and local tour providers.
» Maintained compliance with safety regulations and travel policies.

« Provided on-site support during trips to ensure smooth operations.

o Gathered feedback to enhance future travel programs and experiences.

Travel Agent 2019-2020

Cultural Exchange Travels

Assisted clients with travel bookings, focusing on youth and educational travel.

Educated clients about cultural experiences and travel safety.

Maintained records of client preferences and feedback for service improvement.

Collaborated with schools to develop tailored travel packages.
« Promoted travel programs through social media and community outreach.

» Resolved client inquiries and issues promptly, ensuring satisfaction.

% ACHIEVEMENTS

« Increased participation in travel programs by 40% through targeted outreach.

» Recognized for outstanding service in group travel coordination.

o Successfully developed new educational travel packages that received positive
feedback.



