M I C HAE L « San Francisco, CA
AN D E RSO N « (555) 234-5678

» michael.anderson@email.com
Nonprofit Ticketing Manager

A detail-oriented Ticketing Executive with a specialization in nonprofit event management, recognized for enhancing ticketing
processes to maximize fundraising efforts. Proven expertise in managing ticket sales for charity events, ensuring that all
operational aspects align with organizational missions and goals. Demonstrates exceptional communication skills and a

commitment to creating positive experiences for attendees.

WORK EXPERIENCE

Nonprofit Ticketing Manager | Charity Events Network Jan 2022 - Present

» Managed ticketing operations for over 100 charity events, achieving a 50% increase in overall fundraising.
» Developed strategic partnerships with local businesses to enhance event sponsorship.

* Implemented ticketing solutions that streamlined the purchasing process for donors.

» Trained volunteers on ticketing procedures and customer engagement.

« Coordinated logistics for event ticket sales, ensuring accuracy and timeliness.

« Maintained detailed reports on ticket sales and donor interactions for strategic planning.

Event Coordinator | Community Fundraisers Inc. Jul 2019 - Dec 2021

» Assisted in the management of ticket sales for fundraising events, achieving record-breaking attendance.
« Coordinated with various stakeholders to ensure successful event execution.

» Maintained accurate records of ticket sales and donor feedback to inform future events.

* Implemented marketing strategies that increased ticket sales by 30%.

» Served as a liaison between donors and event organizers to ensure satisfaction.

» Trained staff on customer service protocols to enhance attendee experience.

SKILLS

Fundraising Strategies Ticketing Operations Donor Relations Event Management Volunteer Training

Data Reporting

EDUCATION

Bachelor of Arts in Nonprofit Management 2018
New York University

ACHIEVEMENTS

» Awarded the Impact Award for outstanding contributions to fundraising efforts.
« Increased donor retention rates by 40% through targeted engagement initiatives.

o Successfully launched an online ticketing platform that improved donor accessibility.

LANGUAGES

English Spanish French



