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San Francisco, CA

SKILLS

LANGUAGES

EDUCATION

MASTER OF BUSINESS

ADMINISTRATION, SPORTS

MANAGEMENT, UNIVERSITY OF

FLORIDA, 2015

ACHIEVEMENTS

MICHAEL ANDERSON
T ICKET ING  D IRECTOR

PROFILE

An accomplished Ticketing Executive with a robust background in sports

event management and ticket sales optimization. Demonstrates expertise in

developing strategic partnerships that enhance ticket distribution channels

and drive sales growth. Adept in utilizing cutting-edge technology to

streamline ticketing processes and enhance the customer experience. Proven

ability to analyze market trends and adapt strategies accordingly, ensuring

competitiveness in a dynamic industry.

EXPERIENCE

TICKETING DIRECTOR

Premier Sports League

2016 - Present

Oversaw all ticketing operations for a major sports league, increasing ticket

sales by 25% year-over-year.

Developed strategic partnerships with local businesses to enhance ticket

promotion and distribution.

Implemented a dynamic pricing model, resulting in a 15% increase in average

ticket price.

Led a team of 15 ticketing professionals, focusing on performance

improvement and customer service excellence.

Utilized data analytics to forecast sales trends and inform marketing

strategies.

Managed relationships with sponsors, ensuring fulfillment of contractual

obligations.

TICKET SALES MANAGER

City Sports Arena

2014 - 2016

Directed ticket sales for over 100 sporting events per year, achieving record-

breaking sales figures.

Implemented customer feedback initiatives that improved service ratings by

30%.

Conducted market research to identify new sales opportunities and enhance

competitive positioning.

Trained and developed a team of ticket sales representatives to deliver

exceptional service.

Coordinated promotional events that increased community engagement and

ticket sales.

Maintained accurate reporting on sales performance and customer

demographics.

MA

Ticket Sales Optimization•

Strategic Partnerships•

Data Analytics•

Team Development•

Market Research•

Customer Engagement•

English•

Spanish•

French•

Recipient of the League's Outstanding

Achievement Award for sales

performance.

•

Increased season ticket renewals by

40% through targeted outreach

initiatives.

•

Successfully launched a mobile

ticketing app that improved customer

convenience.

•


