. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor's in Cybersecurity
Management

Online University
2017

* SKILLS

* E-commerce security
» Risk assessment
Incident response
Data analysis
Customer behavior analysis

Cybersecurity training

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

E-commerce Security Analyst

Proactive Threat Intelligence Analyst with 4 years of experience in e-commerce and
digital marketing industries, specializing in protecting online assets against cyber threats.
Strong understanding of the unique challenges faced by online businesses and the
strategies required to mitigate risks. Demonstrated ability to analyze customer data and

behavior to identify potential vulnerabilities.

@ WORK EXPERIENCE

E-commerce Security Analyst 2020-2023

ShopSecure

Monitored online transactions to identify fraudulent activities.

Developed security protocols to protect customer data during transactions.

Collaborated with marketing teams to implement secure online marketing strategies.

» Analyzed website traffic for signs of cyber attacks.

Conducted security training sessions for staff on best practices.

Produced monthly reports detailing security incidents and resolutions.

Digital Security Consultant 2019-2020

E-Com Protect

Advised online retailers on cybersecurity best practices.

Conducted risk assessments to identify vulnerabilities in e-commerce platforms.
« Implemented multi-factor authentication systems that improved security by 35%.
« Engaged in incident response planning for digital assets.

« Provided insights on consumer behavior to aid in security strategy development.

Presented security findings to stakeholders to enhance awareness and compliance.

% ACHIEVEMENTS

o Reduced security incidents by 60% through proactive measures.

* Received the E-commerce Security Excellence Award in 2021.

o Contributed to a major project that improved customer trust ratings by 40%.



