MICHAEL ANDERSON

QUALITY ASSURANCE TESTER

PROFILE
CONTACT Detail-oriented Testing Specialist with 5 years of experience in the healthcare
_— industry. Expertise in validating software applications for compliance with
X, (555) 234-5678 healthcare regulations. Strong background in executing both manual and
michael.anderson@email.com automated test cases. Known for improving testing efficiency and accuracy

through meticulous planning and execution. Proven track record in
collaborating with developers and product managers to ensure high-quality

Q@ San Francisco, CA

deliverables.
SKILLS
EXPERIENCE
JIRA
Manual Testing QUALITY ASSURANCE TESTER
Automated Testing HealthTech Corp.
HIPAA Compliance 2016 - Present

SQL
Python

¢ Conducted functional and non-functional testing for healthcare software.
e Developed test plans and maintained test documentation.

e Executed test cases and reported defects using JIRA.

LANGUAGES ¢ Collaborated with clinical teams to align software functionalities with user
needs.

o English . . . .

e Performed regression testing to ensure no new issues were introduced.
» Spanish . . S

panis ¢ Improved testing turnaround time by 20% through process optimization.

e French

JUNIOR TEST ANALYST
EDUCATION MediSoft Solutions

2014 - 2016
BACHELOR OF SCIENCE IN P el - o ) .

L]
INFORMATION TECHNOLOGY, HEALTH ssisted in preparing test cases based on software requirements.
UNIVERSITY, 2017 e Participated in daily stand-ups and sprint reviews for Agile projects.

e Documented testing results and maintained defect logs.

e Worked closely with developers to resolve issues quickly.
ACHIEVEMENTS . . . o
e Conducted exploratory testing to identify potential risks.

e Contributed to a 15% reduction in critical bugs found post-release.

Recognized for outstanding teamwork
and received 'Best Collaborator' award.

Developed a testing framework that
enhanced efficiency by 30%.

Successfully completed certification in
Quality Assurance in 2021.




