M I C HAE L « San Francisco, CA
AN D E RSO N « (555) 234-5678

» michael.anderson@email.com
Tenancy Manager

Experienced Tenancy Manager with a comprehensive understanding of property management and tenant relations. Expertise in
managing all aspects of tenancy, from lease negotiations to conflict resolution. Proven ability to enhance tenant satisfaction
through proactive communication and effective problem-solving strategies. Skilled in analyzing property performance and
implementing best practices to optimize operations.

WORK EXPERIENCE

Tenancy Manager | Blue Sky Properties Jan 2022 - Present

e Managed a portfolio of 180 residential units, maintaining a 97% tenant satisfaction rate.

» Conducted lease negotiations that resulted in favorable terms for both tenants and landlords.
* Implemented a tenant feedback mechanism to drive service improvements.

» Coordinated maintenance schedules to ensure timely responses to tenant requests.

» Trained new staff on property management best practices and tenant engagement.

« Organized community-building activities to enhance tenant interactions.

Assistant Property Manager | Oceanview Realty Jul 2019 - Dec 2021

» Supported the management of tenant applications and lease documentation.
« Assisted in conducting property inspections for compliance checks.

+ Managed tenant communications to address concerns and requests.

» Maintained records of property maintenance and tenant interactions.

o Coordinated community events to foster tenant relationships.

» Provided administrative support to senior management as needed.

SKILLS
tenant relations lease negotiation property performance analysis compliance adherence community relations
training
EDUCATION
Bachelor of Business Administration 2015 - 2019

University of Property Management

ACHIEVEMENTS

» Increased tenant engagement scores by 25% through proactive communication strategies.
» Recognized for excellence in service delivery with a company award.

o Successfully launched a tenant appreciation program that enhanced community spirit.

LANGUAGES

English Spanish French



