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San Francisco, CA

SKILLS

» digital communication
» tenant services
+ market research
« portfolio management
» compliance adherence

e community engagement

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN PROPERTY
MANAGEMENT, NATIONAL COLLEGE

ACHIEVEMENTS

» Increased property occupancy rates
by 15% through targeted marketing
efforts.

» Recognized for outstanding service
delivery with a company award.

o Successfully launched a new tenant
portal that enhanced user experience.

Michael

ANDERSON

Dynamic Tenancy Manager with a robust background in residential property
management and tenant services. Expertise in leveraging technology to enhance
operational efficiencies and streamline tenancy processes. Proven ability to
cultivate positive relationships with tenants, ensuring timely communication and
swift resolution of issues. Demonstrated success in managing diverse portfolios
while adhering to budgetary constraints and maximizing revenue.

WORK EXPERIENCE

LEAD TENANCY MANAGER

Residential Realty Group

2020 - 2025

¢ Managed a portfolio of 200 residential units, achieving a 97% occupancy rate.

e Implemented digital tools for tenant communication, reducing response times by
50%.

e Conducted regular market assessments to inform rental pricing strategies.
e Resolved tenant issues promptly, leading to a 90% satisfaction score.
e Trained staff on best practices in tenant relations and property management.

e Developed community engagement initiatives that fostered tenant loyalty.

TENANCY ADMINISTRATOR

Skyline Property Services

2015 - 2020

e Assisted in managing tenant applications and onboarding processes.
e Coordinated maintenance requests and ensured timely follow-up.

e Maintained records of tenant communications and property-related
documentation.

e Supported property inspections and compliance audits.
e Provided administrative support to senior management.

¢ Facilitated tenant meetings to address concerns and gather feedback.



