M I C HAE L « San Francisco, CA
AN D E RSO N « (555) 234-5678

» michael.anderson@email.com
Social Services Coordinator

Compassionate Temporary Housing Coordinator with a strong commitment to social justice and community empowerment.
Extensive experience in providing support to vulnerable populations and advocating for their housing needs. Proven track record
of developing programs that promote housing stability and client well-being. Strong interpersonal skills facilitate effective
communication and relationship-building with clients and community partners.

WORK EXPERIENCE

Social Services Coordinator | Unity Community Services Jan 2022 - Present

« Developed housing support programs for individuals experiencing domestic violence.
» Provided case management and advocacy for clients seeking housing stability.

» Collaborated with legal aid organizations to assist clients with housing disputes.

« Organized community awareness campaigns on housing rights and resources.

» Maintained detailed records of client interactions and service referrals.

+ Engaged with local stakeholders to enhance service delivery and resource access.

Housing Advocate | Safe Harbor Coalition Jul 2019 - Dec 2021

» Provided direct support to clients in securing temporary housing.

« Coordinated with shelters and housing organizations to facilitate placements.
« Conducted outreach to raise awareness of available housing resources.

» Monitored client progress and provided ongoing support.

» Assisted clients in navigating housing applications and securing funding.

o Participated in community forums to advocate for housing policy changes.

SKILLS

client advocacy program development community outreach case management relationship building social justice

EDUCATION

Bachelor of Arts in Human Services 2018
California State University

ACHIEVEMENTS

» Recognized as Employee of the Year for outstanding service to clients.
» Increased client access to housing resources by 35% through targeted outreach.

« Developed a successful program that provided housing for over 100 families in crisis.

LANGUAGES

English Spanish French



