M I C HAE L « San Francisco, CA
AN D E RSO N « (555) 234-5678

» michael.anderson@email.com
Senior Teller

Distinguished banking professional with a robust history of service excellence in the financial sector, particularly in the role of
Teller. Demonstrated ability to manage complex transactions while ensuring compliance with banking regulations and maintaining
the highest standards of customer service. Expertise in utilizing advanced banking technologies to streamline operations and
enhance client experiences.

WORK EXPERIENCE

Senior Teller | First National Bank Jan 2022 - Present

« Processed high-volume transactions with precision and efficiency.

» Ensured compliance with federal regulations and internal policies.

» Trained and supervised new tellers, enhancing team performance.

* Managed cash flow and balanced cash drawers daily.

» Resolved customer inquiries and issues, improving satisfaction ratings.

« Collaborated with management to improve service delivery protocols.

Teller | City Savings Bank Jul 2019 - Dec 2021

« Executed daily banking transactions while adhering to security procedures.
« Assisted customers with account inquiries, fostering positive relationships.

» Maintained accurate records of transactions and reports.

» Participated in cross-selling bank products, contributing to revenue growth.
» Conducted audits of cash drawers to ensure accuracy and accountability.

» Supported branch operations by assisting with inventory management.

SKILLS

Customer service Banking operations Regulatory compliance Cash handling Team leadership

Process improvement

EDUCATION

Bachelor of Science in Finance 2014
University of Banking and Finance

ACHIEVEMENTS

* Awarded 'Employee of the Month' for exceptional service in 2021.
o Increased customer satisfaction ratings by 20% through enhanced service protocols.

o Successfully reduced transaction processing time by 15% through workflow optimization.

LANGUAGES

English Spanish French



