Michael

ANDERSON

Experienced banking professional with a robust background in teller operations,
recognized for delivering exceptional customer service and operational
excellence. Proficient in cash handling and transaction management, with a
CONTACT strong focus on accuracy and compliance. Demonstrated ability to build strong
relationships with clients through effective communication and personalized

\o [ERR ZaRte service. Skilled in leveraging technology to enhance banking experiences,
michael.anderson@email.com facilitating seamless interactions between clients and financial products.
@ www.michaelanderson.com
Q@ San Francisco, CA WORK EXPERIENCE
TELLER
SKILLS Global Bank
2020 - 2025

o Customer service excellence
. e Processed a high volume of transactions accurately, maintaining excellent cash
e Cash handling

control.
 Transaction management . . o . . .

¢ Assisted customers with account inquiries, fostering a positive banking

» Relationship building .

experience.

o Lot/ bill 2ol e Collaborated with team members to enhance service delivery and branch

e Team collaboration performance.

e Utilized financial software for transaction processing, ensuring data accuracy.

LANGUAGES e Participated in training sessions to stay updated on banking regulations.
e Promoted bank services through effective client engagement strategies.
« English
e Spanish TELLER INTERN
o French Local Credit Union
2015 - 2020
EDUCATION e Assisted in processing transactions, ensuring compliance with banking protocols.

e Shadowed experienced tellers to learn best practices in customer service.
BACHELOR OF SCIENCE IN BUSINESS
MANAGEMENT, UNIVERSITY OF

COMMERCE, 2019

e Participated in community outreach programs to promote financial literacy.
e Maintained accurate records of transactions and customer interactions.
e Supported branch operations through administrative tasks and customer service.

e Gained hands-on experience in banking software and tools.
ACHIEVEMENTS

» Recognized for exceeding sales
targets by 15% through effective
customer engagement.

o Achieved a 98% accuracy rate in
transaction processing.

» Received commendation for
outstanding customer service during
peak periods.



