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MICHAEL ANDERSON
T E L L E R  S U P E RV I S O R

Highly skilled banking professional with a specialization in teller operations and
client relations, known for exceptional attention to detail and accuracy in
financial transactions. Proficient in managing high-volume cash handling and
establishing strong rapport with customers to enhance their banking
experience. Expertise in identifying customer needs and providing tailored
financial solutions, resulting in increased client retention and satisfaction.

PROFESSIONAL EXPERIENCE

Citywide Bank
Teller Supervisor

Mar 2018 - Present

Supervised teller operations, ensuring adherence to bank policies and
procedures.

Conducted performance evaluations and provided coaching to enhance teller
skills.

Implemented strategies to improve customer service metrics and branch
efficiency.

Managed cash flow and inventory, ensuring optimal cash levels at all times.

Developed training materials for new hires, streamlining the onboarding
process.

Resolved customer complaints effectively, maintaining high levels of
satisfaction.

State Bank
Teller

Dec 2015 - Jan 2018

Executed daily transactions with precision, maintaining an error-free cash
drawer.

Provided personalized service to clients, addressing inquiries and offering
solutions.

Assisted in branch marketing efforts, contributing to increased customer
footfall.

Utilized banking software for effective transaction processing and reporting.

Participated in community events to promote financial literacy initiatives.

Maintained confidentiality of customer information, ensuring compliance with
regulations.

ACHIEVEMENTS

Attention to detail•

Cash management•

Customer relations•

Compliance adherence•

Training and coaching•

Financial solutions•

English•

Spanish•

French•

Bachelor of Arts in Economics,
State University, 2018

•

Achieved a 40% improvement in customer service ratings over a six-month period.•

Recognized for exceptional leadership during branch audits.•

Increased efficiency in transaction processing, reducing wait times by 25%.•


