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MICHAEL ANDERSON
LEAD  TELLER

PROFILE

Dynamic financial services professional with a robust background in teller

operations and customer engagement strategies. Expertise encompasses a

comprehensive understanding of banking processes, compliance standards,

and risk assessment, alongside a commitment to fostering a positive

customer experience. Demonstrated success in enhancing operational

efficiencies through innovative solutions and process improvements. Adept at

utilizing financial software and tools to facilitate accurate and timely

transactions, contributing to branch profitability.

EXPERIENCE

LEAD TELLER

Metro Bank

2016 - Present

Oversaw daily branch operations, ensuring compliance with regulatory

requirements.

Trained staff on customer service protocols, enhancing overall service quality.

Implemented new cash management procedures, reducing cash

discrepancies by 15%.

Facilitated customer onboarding processes, improving account opening times.

Collaborated with management on strategic initiatives to drive branch growth.

Monitored teller performance metrics, providing feedback and coaching to

improve results.

TELLER

National Trust Bank

2014 - 2016

Processed customer transactions with precision, ensuring compliance with

banking regulations.

Engaged with customers to identify banking needs and recommend suitable

products.

Maintained up-to-date knowledge of bank policies and procedures to assist

clients effectively.

Supported marketing initiatives to promote new banking products.

Utilized financial software for transaction processing and record management.

Participated in team meetings to discuss service improvements and branch

performance.

MA

Operational management•

Customer engagement•

Financial compliance•

Performance metrics•

Training and development•

Marketing support•

English•

Spanish•

French•

Recognized for exceptional customer

service, receiving the 'Customer

Champion' award.

•

Contributed to a 30% increase in new

accounts opened through referral

programs.

•

Achieved a 95% customer satisfaction

rating in quarterly surveys.

•


