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Lead Telehealth Engineer

Distinguished Telehealth Systems Engineer with a robust background in the design and implementation of integrated healthcare

solutions. Expertise lies in optimizing telemedicine infrastructures to enhance patient engagement and streamline clinical

workflows. Demonstrated capability in analyzing complex system requirements and translating them into actionable technical

specifications. Proven track record of collaborating with cross-functional teams to deploy innovative telehealth technologies that

ensure compliance with regulatory standards and improve patient outcomes.

WORK EXPERIENCE

Lead Telehealth Engineer | HealthTech Innovations Jan 2022 - Present

« Engineered scalable telehealth platforms to facilitate remote patient monitoring.

» Collaborated with clinical teams to integrate electronic health records with telemedicine systems.

» Conducted comprehensive system testing and validation to ensure functionality and compliance.

» Developed training materials and led workshops for healthcare professionals on telehealth technologies.
« Utilized data analytics to assess user engagement and system performance.

« Implemented cybersecurity measures to safeguard patient data during telehealth sessions.

Telehealth Solutions Architect | NextGen Healthcare Jul 2019 - Dec 2021

» Designed and deployed telehealth solutions that improved patient access by 40%.

* Oversaw the integration of Al-driven diagnostic tools into telehealth applications.

« Engaged in stakeholder consultations to align telehealth services with patient needs.

* Managed project timelines and deliverables to ensure successful implementation of telehealth projects.
» Evaluated and selected third-party vendors for telehealth software and hardware.

» Authored technical documentation and user guides for telehealth system users.

SKILLS

Telehealth technologies System integration Data analytics Project management Regulatory compliance

Stakeholder engagement

EDUCATION

Master of Science in Health Informatics
University of California

ACHIEVEMENTS

Berkeley

« Instrumental in increasing telehealth service utilization by over 50% within two years.

» Received the 'Innovator Award' from the National Telehealth Association for outstanding contributions to telehealth solutions.

» Successfully led a project that reduced patient wait times for telehealth consultations by 30%.

LANGUAGES

English Spanish French



