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San Francisco, CA

SKILLS

e project management

e clinical workflows

» training development

+ stakeholder engagement
e quality assurance

e user support

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN HEALTH
INFORMATION MANAGEMENT,
UNIVERSITY OF FLORIDA, 2014

ACHIEVEMENTS

o Successfully launched a telehealth
initiative that led to a 30% increase in
remote patient consultations.

» Received recognition for outstanding
project management skills during the
telehealth system rollout.

o Contributed to a 20% reduction in
patient no-show rates through
effective telehealth implementation.

Michael

ANDERSON

Results-oriented Telehealth Systems Engineer with a robust background in
integrating telemedicine solutions into existing healthcare frameworks. Expertise
in assessing the unique needs of healthcare providers and tailoring telehealth
systems to enhance patient care quality. Proven success in managing projects
from conception to implementation, ensuring alignment with organizational goals
and regulatory requirements.

WORK EXPERIENCE

TELEHEALTH IMPLEMENTATION MANAGER
Remote Health Services

2020 - 2025

e Managed the implementation of a telehealth system that improved patient access
by 45%.

e Coordinated training for healthcare staff on telehealth platform functionalities.

e Developed project timelines and budgets, ensuring adherence to financial
constraints.

e Conducted stakeholder meetings to gather requirements and feedback for system
enhancements.

e Oversaw the quality assurance process to ensure compliance with healthcare
regulations.

e Created user manuals and training materials for the telehealth system.

CLINICAL SYSTEMS ANALYST

HealthFirst Technologies

2015 - 2020

e Analyzed clinical workflows to identify opportunities for telehealth integration.

e Collaborated with IT teams to troubleshoot technical issues impacting telehealth
services.

e Gathered and documented user requirements for system enhancements.
e Participated in user acceptance testing to validate system functionality.
e Developed training programs for end-users on telehealth tools.

e Provided ongoing support to ensure effective use of telehealth systems.



