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MICHAEL ANDERSON
T E L E H E A LT H  S O L U T I O N S  A R C H I T E C T

Innovative Telehealth Systems Engineer with a focus on the intersection of
technology and healthcare delivery. Distinguished by a strong background in
software development and systems integration, effectively translating complex
technical requirements into actionable telehealth solutions. Proven experience
in leading cross-disciplinary teams to implement telehealth initiatives that
enhance patient accessibility and service efficiency.

PROFESSIONAL EXPERIENCE

Digital Health Innovations
Telehealth Solutions Architect

Mar 2018 - Present

Designed and implemented a scalable telehealth architecture that improved
system performance by over 30%.

Collaborated with stakeholders to define project scope and deliverables for
telehealth initiatives.

Utilized agile methodologies to enhance project efficiency and responsiveness
to change.

Conducted system testing and validation to ensure compliance with industry
standards.

Provided strategic recommendations for technology investments in telehealth
solutions.

Facilitated workshops to educate healthcare providers on telehealth best
practices.

HealthTech Solutions
Software Engineer

Dec 2015 - Jan 2018

Developed software applications for telehealth platforms that enhanced user
engagement.

Worked closely with UX designers to create intuitive interfaces for telehealth
users.

Conducted code reviews to ensure adherence to coding standards and best
practices.

Integrated APIs to facilitate seamless data exchange between systems.

Participated in the debugging and troubleshooting of telehealth applications.

Documented software specifications and user manuals for end-users.

ACHIEVEMENTS

software development•

systems architecture•

agile methodologies•

user engagement•

technical documentation•

problem-solving•

English•

Spanish•

French•

Master of Science in Computer
Science, Massachusetts Institute of
Technology, 2018

•

Led a team that developed a telehealth app that achieved 100,000 downloads
within the first year.

•

Recognized for excellence in software development with the 'Tech Innovator Award'.•

Implemented a new feature that resulted in a 50% increase in user retention rates.•


