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SKILLS

LANGUAGES

EDUCATION

BACHELOR OF SCIENCE IN COMPUTER

ENGINEERING, STANFORD UNIVERSITY,

2012

ACHIEVEMENTS

MICHAEL ANDERSON
LEAD  SYSTEMS  ENG INEER

PROFILE

Accomplished Telehealth Systems Engineer with extensive expertise in the

development and integration of telemedicine solutions tailored to enhance

patient care delivery. Recognized for a strategic approach to leveraging

technology in healthcare, ensuring compliance with industry standards while

optimizing operational workflows. Proven ability to lead diverse teams in the

execution of complex projects, fostering collaboration among stakeholders to

achieve shared objectives.

EXPERIENCE

LEAD SYSTEMS ENGINEER

NextGen Health Solutions

2016 - Present

Engineered a comprehensive telehealth platform that increased patient

satisfaction scores by 35%.

Oversaw the integration of electronic health records with telehealth solutions

to enhance data accessibility.

Coordinated with clinical teams to refine telehealth workflows based on user

feedback.

Implemented security protocols that ensured compliance with healthcare

regulations.

Conducted risk assessments to identify potential vulnerabilities in telehealth

systems.

Mentored junior engineers in best practices for telehealth system design.

TELEHEALTH SUPPORT ENGINEER

CareConnect Technologies

2014 - 2016

Provided technical support for telehealth applications, achieving a resolution

rate of 95%.

Assisted in the rollout of telehealth services across multiple healthcare

facilities.

Analyzed user feedback to drive enhancements in the telehealth user

interface.

Collaborated with IT teams to ensure system stability during peak usage times.

Participated in training sessions for healthcare staff on telehealth tools and

features.

Documented technical processes to aid in future troubleshooting efforts.

MA

system integration•

user experience design•

compliance assurance•

risk management•

technical support•

team leadership•

English•

Spanish•

French•

Developed a telehealth system that

contributed to a 20% increase in remote

consultations.

•

Recognized as 'Employee of the Year'

for outstanding contributions to the

telehealth department.

•

Led a project that successfully

implemented a new telehealth feature

within budget and ahead of schedule.

•


