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SUMMARY

Distinguished Telehealth Systems Engineer with over a decade of experience in the design and implementation of

innovative telemedicine solutions. Demonstrated expertise in integrating advanced technologies with healthcare systems to

optimize patient care and enhance operational efficiency. Proven track record in leading cross-functional teams to deliver

robust telehealth platforms that adhere to regulatory standards while exceeding client expectations.

WORK EXPERIENCE

Senior Telehealth Engineer HealthTech Innovations Jan 2023 - Present

Designed and deployed telehealth solutions that increased patient engagement by 40%.

Led a team of engineers in the integration of secure video conferencing tools into existing healthcare systems.

Developed and maintained comprehensive documentation for telehealth protocols and procedures.

Conducted user training sessions, enhancing user adoption rates by 30%.

Collaborated with healthcare providers to identify and resolve technical issues in real-time.

Monitored system performance and implemented enhancements to improve reliability and user satisfaction.

Telehealth Systems Analyst MedSolutions Corp Jan 2020 - Dec 2022

Analyzed telehealth data to identify trends and inform system improvements.

Assisted in the development of a telemedicine application that streamlined appointment scheduling.

Evaluated and selected third-party vendors for telehealth services, ensuring compliance with HIPAA.

Provided technical support to end-users, resolving issues efficiently.

Participated in project planning and execution, ensuring timely delivery of telehealth initiatives.

Facilitated communication between IT and clinical staff to enhance system usability.

EDUCATION

Master of Science in Health Informatics, University of California, 2015 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: telehealth systems, project management, healthcare compliance, data analysis, user training, vendor

management

Awards/Activities: Successfully implemented a telehealth system that reduced patient wait times by 50%.

Awards/Activities: Received the 'Innovator Award' for outstanding contributions to telehealth technology.

Awards/Activities: Led a project that resulted in a 25% increase in telehealth service utilization.

Languages: English, Spanish, French


