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EXPERTISE SKILLS

» Fiber Optic Technology
* Project Management
» Customer Engagement
* Network Maintenance
» Team Leadership

» Technical Documentation

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

* Bachelor's in Telecommunications
Engineering, State University
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sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
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MICHAEL ANDERSON

LEAD FIBER OPTIC ENGINEER

Versatile Telecommunications Engineer with over 10 years of experience in the
telecommunications industry, focusing on fiber optic networks and broadband
solutions. Demonstrated ability to design, install, and maintain high-speed fiber
optic infrastructure for various clients, including residential and commercial
sectors. Strong background in project management, ensuring projects are
completed on time and within budget while maintaining quality standards.

PROFESSIONAL EXPERIENCE

Broadband Innovations Inc. Mar 2018 - Present

Lead Fiber Optic Engineer
¢ Designed and implemented fiber optic networks that improved internet speed
by 50% for clients.

e Managed a team of engineers and technicians during large-scale fiber
deployment projects.

¢ Conducted site assessments to evaluate existing infrastructure and
recommend upgrades.

¢ Developed project timelines and budgets, ensuring efficient resource allocation.
o Collaborated with local authorities to secure permits for new installations.

¢ Provided training and mentorship to junior engineers in fiber optic technology.

NextGen Networks Dec 2015 - Jan 2018

Telecommunications Engineer
¢ Installed and configured broadband equipment for residential and commercial
users.

¢ Performed troubleshooting and maintenance on fiber optic and copper
networks.

e Engaged with customers to understand their needs and provide technical
support.

e Monitored network performance and implemented improvements to enhance
service delivery.

¢ Documented network architecture and configuration for future reference.

¢ Participated in community outreach to promote broadband services and
education.

ACHIEVEMENTS

» Awarded 'Best Project' in 2019 for a successful city-wide fiber deployment.
 Increased customer satisfaction rates by 40% through improved service delivery.

+ Published an article on fiber optic innovations in a leading industry magazine.



