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Fintech Adoption Specialist

Versatile Technology Dissemination Specialist with a comprehensive understanding of technology implementation in the financial
services industry. Demonstrated expertise in promoting the adoption of fintech solutions among diverse stakeholders, including
clients, employees, and regulatory bodies. Adept at developing and executing communication strategies that effectively convey
the benefits of technology innovations. Committed to enhancing operational efficiency through strategic technology deployment.

WORK EXPERIENCE

Fintech Adoption Specialist | Financial Innovations Group Jan 2022 - Present

« Promoted the adoption of fintech solutions, achieving a 35% increase in client utilization.

» Developed and executed communication strategies to inform stakeholders about new technology features.
» Conducted training sessions for employees on fintech applications and compliance.

» Collaborated with compliance teams to ensure regulatory alignment of technology implementations.

» Analyzed market trends to inform the development of technology offerings.

» Facilitated workshops that engaged clients in the technology adoption process.

Technology Implementation Consultant | Banking Solutions Partners Jul 2019 - Dec 2021

» Led technology implementation projects that enhanced operational efficiency in banking processes.
» Developed user guides and training materials for end-users.

» Monitored project timelines and deliverables to ensure successful completion.

» Collaborated with cross-functional teams to identify technology needs.

» Provided ongoing support to clients during and after technology deployment.

» Reported project results to senior management and stakeholders.

SKILLS

fintech solutions stakeholder engagement communication strategy training delivery regulatory compliance

market analysis

EDUCATION

Bachelor of Science in Finance 2015 -2019
New York University

ACHIEVEMENTS

» Increased client engagement with fintech solutions by 50% through targeted training efforts.
» Received the 'Outstanding Service Award' for exceptional contributions to client technology adoption.

» Successfully developed a client onboarding program that streamlined technology integration.

LANGUAGES

English Spanish French



