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Telecommunications Trainer

Seasoned Technical Workshop Instructor with over 11 years of experience in the telecommunications sector. | specialize in
training technical staff on new communication technologies and systems. My workshops aim to enhance technical skills and
improve service delivery in telecommunications. | have a strong background in both theory and practical applications, allowing me
to provide comprehensive training experiences.

WORK EXPERIENCE

Telecommunications Trainer | Telecom Training Solutions Jan 2022 - Present

» Developed and delivered training on new telecommunications systems and protocols.

» Facilitated hands-on workshops that improved technical skills by 30% among participants.
o Created training resources that streamlined the learning process and increased retention.
» Conducted assessments to evaluate the effectiveness of training programs.

o Worked closely with industry experts to stay current with technological advancements.

» Achieved a 90% satisfaction rate in participant evaluations.

Technical Skills Instructor | NextGen Telecom Jul 2019 - Dec 2021

+ Led workshops on integrated telecommunications systems and troubleshooting techniques.
« Designed interactive training modules that improved participant engagement by 25%.

» Provided ongoing support and resources for participants after training completion.

» Collaborated with telecom companies to ensure training relevance and quality.

* Implemented participant feedback to enhance future training sessions.

o Supported a 15% increase in service delivery efficiency post-training.

SKILLS

Telecommunications Systems Workshop Development Hands-on Training Assessment Evaluation

Technical Communication Participant Support

EDUCATION

Bachelor of Science in Telecommunications Engineering from Tech University 2015 - 2019
2010

ACHIEVEMENTS

» Recognized as 'Top Trainer' by Telecom Training Solutions, 2021.
e Trained over 1000 telecommunications professionals in advanced technologies.

» Implemented training programs that resulted in a 20% increase in employee retention rates.

LANGUAGES

English Spanish French



