M I C HAE L « San Francisco, CA
AN D E RSO N « (555) 234-5678

» michael.anderson@email.com
Training and Capacity Building Specialist

Compassionate Technical Training Quality Specialist with over 8 years of experience in the nonprofit sector. Specialized in
developing training programs that empower staff and volunteers to deliver impactful community services. Known for a strong
ability to engage diverse audiences and facilitate learning in a collaborative environment. Proven track record of creating training
materials that enhance understanding of complex social issues and service delivery techniques.

WORK EXPERIENCE

Training and Capacity Building Specialist | Community Action Network Jan 2022 - Present

« Designed training programs for staff and volunteers, enhancing service delivery efficiency by 30%.
» Facilitated workshops on community engagement strategies for over 200 participants.

» Developed multimedia training resources to support diverse learning needs.

» Conducted needs assessments to align training programs with community needs.

» Evaluated training outcomes and adjusted content based on participant feedback.

o Collaborated with community partners to enhance training relevance and reach.

Program Coordinator | Hope for Tomorrow Jul 2019 - Dec 2021

« Coordinated training logistics and schedules for community service programs.

« Supported the development of a volunteer training manual that improved onboarding processes.
» Facilitated team-building workshops that enhanced collaboration among staff.

* Monitored training completion rates and provided feedback to improve program delivery.

* Implemented training evaluation tools to assess program effectiveness.

» Recognized for outstanding contributions to capacity building within the organization.

SKILLS

Capacity Building Community Engagement Workshop Facilitation Multimedia Development Training Evaluation

Collaboration

EDUCATION

Bachelor of Arts in Social Work 2013
University of Community Services

ACHIEVEMENTS

» Increased volunteer retention rates by 40% through improved training programs.
» Received the 'Outstanding Service Award' for exceptional contributions to community training initiatives.

» Developed a community resource guide that improved service delivery outcomes by 25%.

LANGUAGES

English Spanish French



