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SUMMARY

Dedicated Technical Training Quality Specialist with over 8 years of experience in developing and implementing training
programs in the technology sector. Proven track record of improving training effectiveness by utilizing advanced
instructional design methodologies and technology-enhanced learning tools. Passionate about fostering a culture of
continuous improvement and ensuring that training materials are not only current but also aligned with industry standards.

WORK EXPERIENCE

Technical Training Specialist Tech Innovations Inc. Jan 2023 - Present

+ Designed and delivered over 50 training sessions for software applications, improving user proficiency by 30%.
o Utilized learning management systems (LMS) to track learner progress and provide feedback.

e Collaborated with product teams to develop training materials for new software releases.

e Conducted needs analysis to identify skill gaps and tailored training programs accordingly.

¢ Implemented blended learning strategies, combining online and face-to-face training methods.

« Evaluated training effectiveness through post-training surveys, achieving a satisfaction rate of 95%.

Training Coordinator Learning Solutions Corp. Jan 2020 - Dec 2022

e Coordinated logistics for training sessions, ensuring all materials were prepared and available.

« Assisted in the development of e-learning courses, which increased accessibility for remote employees.
* Monitored training budgets and ensured cost-effective training solutions were implemented.

« Facilitated workshops for trainers to enhance their instructional skills and delivery techniques.

e Gathered and analyzed feedback from participants to continuously improve training programs.

* Maintained training records and reports for compliance and program evaluation.

EDUCATION

Bachelor of Science in Instructional Design, University of Technology, 2015 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Instructional Design, Learning Management Systems, Data Analysis, Communication, Project
Management, E-Learning Development

+ Awards/Activities: Received the 'Excellence in Training' award for outstanding contributions to training programs in
2022.

¢ Awards/Activities: Increased training program enroliment by 40% through effective marketing strategies.

e Awards/Activities: Developed a new onboarding program that reduced ramp-up time for new hires by 20%.

e Languages: English, Spanish, French



